
RESERVATIONS 
Reservations may be made directly to Norwin Express Tours by mail, telephone, or in person. 

 

DEPOSITS 
To confirm your reservation please send a deposit of $750.00 per person within ten days of your reservation. To reserve 
your space by credit card, please contact our office to arrange deposit through a Paypal Account.  The Paypal 3% fee 
will be an additional fee. 

 

FINAL PAYMENTS 
Final Payment must reach Norwin Express Tours 90 days prior to tour departure date. If payment is not received 

on time, space may be released; re-booking will be subject to availability. Credit Cards may be used through a 

Paypal Account.  An additional 3% fee will be added to the total cost. 

 

CANCELLATIONS 
If a cancellation is made in writing at least 90 days prior to departure, a full refund will be made. For cancellations 

made less than 90 days prior to departure, the following per person charges apply: 60-90 days - 50% of total 

charges; 45- 59 days - 75% of total charges, inside of 45 days - 100% of fare. In the event of interruption or 

cancellation of your tour after its commencement, there will be no refunds. 

 

HOTEL ACCOMMODATIONS 
Due to most hotels being European Style, triple and quad occupancy is subject to availability, but will be requested at  
the time of booking. 

 

SPECIAL NEEDS 
Special diet requests. specific medical conditions, physical disabilities or other special needs requirements must 

be noted at the time of booking. We do not discriminate against persons on the basis of disability and seek, to the 

furthest extent possible, to accommodate any person with a disability. Although we are unable to guarantee that 

all special meal or diet requests may be available, we will request where appropriate. In particular, please let us 

know if you have had a recent change in a medical condition such as change of diet or if you require the use of a 

mobility device that may include a wheelchair, scooter or walker. 

 

TIPPING/GRATUITIES 
All gratuities have been included in the price of your package with the exception of your Tour Escort. This includes all 

waitering staff and luggage handling gratuities while on tour. Tipping your Tour Escort is not required and should 

reward exemplary service. 

 

PACKING RECOMMENDATIONS 
The dress code for this tour is casual.  Comfortable walking shoes, jeans and shorts or capris for touring days 

are recommended. Consider packing in layers so that you may switch out warm and cool weather attire 

throughout the tour. 

 

TOUR DOCUMENTS 
Tour documents, including detailed itinerary, Australia travel Visa, luggage tags, overnight duffel bag, and 

passenger lists will be mailed approximately 14-21 days prior to departure. This may be delayed if final payment 

is not received on time.  A visa is required for travel to Australia.  You must apply for your visa:  

https://www.eta.homeaffairs.gov.au/ETAS3/etas  The cost is $20. You must have a valid Passport and the visa 

will be valid for ONE YEAR after application.   

 

EXTENDED STAYS AND ADDITIONAL OVERNIGHTS 
Should you wish to spend some more time exploring Australia or New Zealand, we would be happy to help you 

make these arrangements. Some additional fees may be applicable. 

 

ITINERARY REVISIONS 
Norwin Express Tours reserves the right to revise the services included in the itinerary such as hotel 

accommodations and attractions. In cases of substitution, a comparable quality service will be used. 

 

 

Contact Norwin Express Tours to join this adventure! 

Call:  724-433-0087 or Email: cheryl@norwinexpress.com 
 


